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INTRODUCTION

Scope
Examining six trends shaping consumer foodservice

STATE OF THE INDUSTRY

Global recovery is hindered by moderate transaction volume and cautious spending
After strong initial recovery, consumer foodservice begins to lose growth momentum

US, Spain and United Arab Emirates lead global per capita spending

Asia Pacific drives the industry with a strong recovery forecast to 2027

Lifting restrictions in China accelerates foodservice global recovery

Limited-service restaurants in North America is the category to recover fastest worldwide
Home delivery outpaces takeaway share in 2023 and beyond

Retail locations quickly resume recovery and travel-related locations lag behind

LEADING COMPANIES AND BRANDS

Chains seize on market contraction during the pandemic
Largest chains adapt to retain customers
Large manufacturers on the hunt for M&A opportunities, particularly in functional drinks

TOP TRENDS SHAPING THE INDUSTRY

Examining six trends shaping consumer foodservice

Price is a deciding factor for consumers which pushes brands to quickly react
Restaurants enter an era of digitalisation and data-driven restaurants

PedidosYa Merchant App digitalises and unifies supply purchases for operators

Virtual brands aim to optimise resources and complement sales

Smartphone- first future satisfies customers ' need for hyper-convenience

Growing consumer concern drives adoption of sustainable solutions

Companies embrace sustainability to stay competitive amid challenging environment
Increasing availability of plant-based options to meet demand for health and sustainability
Burger King goes green with plant-based expansion and meat-free experimentation
Enhancement of loyalty programmes in foodservice industry

McDonald’s boasts | oyalty programme and digital s olutions for enhanced c ustomer e xperience
Future outlook

MARKET SNAPSHOTS

Global snapshot of cafés/bars

Global snapshot of full-service restaurants
Global snapshot of limited-service restaurants
Global snapshot of self-service cafeterias
Global snapshot of street stalls/kiosks
Regional snapshot: Asia Pacific

Regional snapshot: Australasia

Regional snapshot: Western Europe
Regional snapshot: Eastern Europe
Regional snapshot: Latin America
Regional snapshot: North America
Regional snapshot: Middle East and Africa

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research

spanning 210 national markets.
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Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover
a comprehensive range of insights and market data, but can be broadly categorised as:

o Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the
key markets, competitive environment and future outlook across a range of industries.

e Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus
of operations, their competitors, their geographic presence and performance.

e Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer
trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with
country-specific local insight and comprehensive data, unavailable elsewhere.

For more information on this report, further enquiries can be directed via this link www.euromonitor.com/world-market-for-consumer-foodservice/report.
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