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Section One Major Cosmetics & Toiletries Multinationals ~

Latin America Top Cosmetics and Toiletries brands by % brand share 2008
% Retail Value RSP

Table 3.13

2004-2008
Brand (company) 2004 2005 2006 2007 2008 change
Avon (Avon Products Inc) 8.93 8.67 8.40 8.56 8.84 -0.09
Natura (Natura Cosméticos SA) 2.53 3.00 3.50 3.58 3.83 +1.30
Sunsilk (Unilever Group) 2.84 2.94 2.91 2.86 2.69 -0.14
Colgate (Colgate-Palmolive Co) 3.07 2.87 2.61 2.44 2.25 -0.82
0 Boticario (Botica Comercial Farmacéutica Ltda) 1.47 1.72 1.65 2.00 2.18 +0.71
Gillette Prestobarba (Procter & Gamble Co, The) 1.85 1.85 1.76 1.76
Rexona (Unilever Group) 1.49 1.62 1.65 1.61 1.68 +0.20
Dove (Unilever Group) 1.61 1.66 1.70 1.70 1.68 +0.07
Pantene Pro-V (Procter & Gamble Co, The) 1.40 1.40 1.41 1.43 1.41 +0.01
Sorriso (Colgate-Palmolive Co) 1.21 1.50 1.49 1.34 1.19 -0.02
Lux (Unilever Group) 1.12 1.12 1.02 1.06 1.12
Oral-B (Procter & Gamble Co, The) 1.00 1.00 1.06 1.04
Axe/Lynx/Ego (Unilever Group) 0.96 1.04 1.05 1.01 1.01 +0.05
Ebel (Corporacion Belcorp) 1.38 1.36 1.27 1.29 1.00 -0.37
Mary Kay (Mary Kay Inc) 1.11 1.06 0.99 0.87 0.79 -0.31
Source: Euromonitor International from trade sources/national statistics
Middle East and Africa Top Cosmetics and Toiletries brands by % brand share 2008 Table 3.14
% Retail Value RSP

2004-2008
Brand (company) 2004 2005 2006 2007 2008 change
Pantene Pro-V (Procter & Gamble Co, The) 1.79 1.85 1.87 1.93 1.88 +0.09
Dove (Unilever Group) 1.40 1.53 1.64 1.70 1.77 +0.36
Lux (Unilever Group) 1.67 1.76 1.70 1.68 1.61 -0.06
Sunsilk (Unilever Group) 1.14 1.25 1.30 1.36 1.38 +0.24
Colgate (Colgate-Palmolive Co) 1.53 1.44 1.43 1.41 1.37 -0.16
Johnson’s Baby (Johnson & Johnson Inc) 1.32 1.31 1.32 1.31 1.30 -0.02
Revlon (Revlon Inc) 1.13 1.15 1.19 1.20 1.13
Aquafresh (GlaxoSmithKline Plc) 1.23 1.42 1.36 1.29 1.12 -0.11
Nivea Body (Beiersdorf AG) 0.93 0.97 1.00 1.03 1.07 +0.14
Head & Shoulders (Procter & Gamble Co, The) 0.94 0.98 1.01 1.06 1.02 +0.08
Oral-B (Procter & Gamble Co, The) 0.07 0.82 0.86 0.89 0.92 +0.85
Signal (Unilever Group) 1.08 0.89 0.90 0.86 0.88 -0.20
Gemey/Maybelline/Jade (L’Oréal Groupe) 0.63 0.69 0.71 0.79 0.86 +0.23
Rexona (Unilever Group) 0.80 0.88 0.84 0.83 0.84 +0.04
Avon (Avon Products Inc) 0.87 0.90 0.85 0.87 0.84 -0.03
Source: Euromonitor International from trade sources/national statistics
© Euromonitor International Plc 2009 13



Section One Major Cosmetics & Toiletries Multinationals ~ Col Palmolive Co

Colgate-Palmolive Co

Address

Telephone

Fax

Company website(s)
Key personnel

300 Park Avenue, New York, NY, 10022, USA
+1212 310 2000
+1212 310 2475

www.colgate.com

lan M Cook (Chairman and Chief Executive Officer)
Michael ] Tangney (Chief Operating Officer)
Stephen C Patrick (Chief Financial Officer)

Company activity

Manufacture of oral, personal and household care products, and pet foods

Corporate summary

Colgate-Palmolive Company is a US-based multinational producer of oral hygiene and personal and home care
and pet nutrition. Its products are marketed in over 200 countries across the globe.

In 2008, Colgate-Palmolive’s share in cosmetics and toiletries remained unchanged at 3.9%. The firm’s share in
household care dropped .10 percentage points from 3.7% in 2007 to 3.6% in 2008. Colgate’s main business is oral
hygiene. Brazil and China offer the greatest opportunities for oral hygiene, but Colgate lost shares in both the
markets to competitors offering products geared towards local taste.

Key events 2009

2008

2007

2006

2005

2004

Environmental profile
— (February) Colgate Palmolive announced that it will cut its pack sizes across its entire product range to become more
environmentally friendly.

Executive news

— (December 11) Mr. Reuben Mark will retire as Chairman of the Board effective December 31, 2008 and Mr. lan M. Cook,
currently Chief Executive Officer and President and a member of the Board of Directors, will also assume the role of
Chairman of the Board, effective January 1, 2009.

Executive news

— (August 20) Colgate Announces Key Management Appointments: Michael Tangney, 62, was named Chief Operating Officer
for the European, Greater Asia and Africa Divisions. Seamus McBride, 52, was named Executive Vice President, President,
North America and Worldwide Commercial Effectiveness. Fabian Garcia, 47, was named Executive Vice President, President,
Latin America and Global Sustainability. Franck Moison, 53, was named President Global Business Development and
Technology.

Geographic expansion
- (March) Colgate-Palmolive plans to expand distribution of natural oral- and personal-care brand Tom’s of Maine into
selective channels in the US as well as to actively seek distribution opportunities in developed global markets.

Acquisitions

— (March) Colgate-Palmolive Company has purchased a majority of natural products manufacturer Tom’s of Maine, a leader
in the natural product market in the US. The deal is part of Colgate’s strategy to focus on its higher-margin oral and
personal care businesses, the company said in the announcement. The acquisition offers Colgate the opportunity to enter
the fast growing health and specialty channel, where Tom’s toothpaste is the market leader with a 60% market share.

Advertising & marketing
— (October) Brooke Shields, 41, has been signed up to promote Colgate toothpaste in the US, nearly four decades after her
she first advertised the brand, in print ads as a child.

Distribution & logistics
— (April) Colgate-Palmolive upgrades its procurement system for materials and services, a move estimated to save the
company $30m by 2008

Divestments and demergers
— (December) Colgate announced its agreement to sell its Latin American and Canadian bleach brands to The Clorox Company
for $126 million. Brands include Javex, Agua Jane and Nevex.

Divestments and demergers

— (July) Announces its agreement to sell its North American heavy-duty laundry detergent brands to Phoenix Brands LLC. The
transaction includes the sale of the detergent brands Fab, Dynamo, Arctic Power, ABC, Cold Power and Fresh Start, and the
license of the Ajax brand for laundry detergents, in the United States, Canada and Puerto Rico.

Restructuring
— (June) Announces the closure of its soap-making plant in Kansas City, Kansas (US) that will be effective late 2006. The
company chooses to outsource the factory’s activities to a contracted manufacturer.

Acquisitions
— (June 1) The company purchases the remaining shares of GABA Holding AG for CHF1,051 million (US$841 million). The
agreement to buy GABA, a privately-owned European oral care company, was signed and announced in December 2003.

Business agreements

- (December) Colgate-Palmolive Canada enters into a long term supply agreement with KCP Income Fund, a leading North
American provider of private label bleach, laundry and household care products through its operating subsidiaries KIK
Holdco Company and KIK Operating Partnership, to manufacture certain bleach, fabric softeners and laundry additives
marketed in Eastern and Central Canada, including the “Javex” Bleach and “Fleecy” Fabric Softener brands.

Restructuring
— (December) Colgate-Palmolive has announced a range of drastic restructuring programs that will close one third of its 78
Colgate factories worldwide. This will trigger a 12% reduction of its 37,000 workforce, or about 4,400 employees.

The program has three major objectives: to increase its gross and operating profit by generating additional savings, to
accelerate innovative marketing and new products, and to maximize effectiveness of global advertising and commercial
investment funds for the increase of worldwide market shares.
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Section Two Global Directory of Cosmetics & Toiletries Operators ~ Argentina Beiersdorf (Argentina) SA

Beiersdorf (Argentina) SA

Address Triunvirato 2902, Buenos Aires, 1427

Telephone +54 11 4553 0040

Fax +54 11 4553 0103

email int.contact.argentina@beiersdorf.com

Company website(s) www.beiersdorf.com

Key personnel Héctor Manzoni (General Manager); Rafael Serra (Director, Marketing)

Parent company Beiersdorf AG (Germany)

Company activity Manufacturer of skin care products and toiletries

Established 1958

Company market share and rank Table 4.8
Industry Unit 2004 (rank) 2005 (rank) 2006 (rank) 2007 (rank) 2008 (rank)
Beiersdorf SA

Cosmetics and Toiletries % Retail Value RSP 163 (14) 179 (1) 204 (11) 213 (11) 216 (12)

Note: Beiersdorf (Argentina) SA shares unless stated.

Leading brands Table 4.9
Industry (latest year) Sector Brand
Cosmetics and Toiletries (2008) Baby care Nivea Baby
Bath and shower products Nivea Bath Care
Deodorants Nivea Deodorant
Men’s grooming products Nivea for Men
Skin care Nivea Body, Nivea Hand, Nivea Visage
Sun care Nivea Sun
Other brand industries (latest year) Sector Brand
OTC Healthcare (2009) Medicated Skin Care Eucerin
Wound Treatments Curitas
Website(s) Address (url)
Brand www.nivea.com.ar
National www.beiersdorf.com.ar

Cannon Puntana SA

Address Jerénimo Salguero 550, Buenos Aires, C1177AEJ
Telephone +54 11 4865 9610
Fax +54 11 4865 9616
email info@cannonpuntana.com
Company website(s) www.cannonpuntana.com
Key personnel David Sutton (President); Marcos Sisro (Manager, Sales)
Company activity Manufacturer of fragrances and deodorants
Established 1970
Company market share and rank Table 4.10
Industry Unit 2004 (rank) 2005 (rank) 2006 (rank) 2007 (rank) 2008 (rank)
Cosmetics and Toiletries % Retail Value RSP 2.56 (7) 2.62 (8) 2.47 (8) 2.69 (7) 2.40 (7)
Leading brands Table 4.11
Industry (latest year) Sector Brand
Cosmetics and Toiletries (2008) Deodorants Colbert
Fragrances Colbert, Crandall, Flower Teen, L'Amour, L'Extreme, Mujercitas

Colgate-Palmolive Argentina SA

Address Avenue Antartica Argentina 2269, Llavallol, Buenos Aires, B1836A0I
Telephone +54 11 4239 8200
Fax +54 11 4298 0146
Company website(s) www.colgate.com
Key personnel Bradley Farr (Vice President and General Manager, South Cone)
Parent company Colgate-Palmolive Co (USA)
Company activity Manufacturer of oral hygiene, toiletries, household cleaning and pet nutritional products
Company market share and rank Table 4.12
Industry Unit 2004 (rank) 2005 (rank) 2006 (rank) 2007 (rank) 2008 (rank)
Cosmetics and Toiletries % Retail Value RSP 6.79 (3) 6.59 4) 6.21 (5) 5.91 (5) 5.86 (5)
Leading brands Table 4.13
Industry (latest year) Sector Brand
Cosmetics and Toiletries (2008) Baby care Palmolive Kids, Pompis

Bath and shower products Palmolive, Palmolive Aromatherapy, Polyana, Pompis

Deodorants Polyana

Fragrances Harpers

Men’s grooming products Palmolive for Men, Speed Stick

Oral hygiene Colgate, Colgate Plax, Kolynos, Noc 10, Odol
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Section Two Global Directory of Cosmetics & Toiletries Operators ~ Indonesia Wipro Ltd

*

Indonesia
Market share table
Top Cosmetics and Toiletries companies in Indonesia by % market share 2008 Table 4.762
% Retail Value RSP

2004-2008
Company 2004 2005 2006 2007 2008 change
Unilever Indonesia Thk PT 35.82 35.38 34.38 35.13 34.24 -1.58
Procter & Gamble Home Products Indonesia PT 8.18 8.15 9.85 9.46 10.30 +2.12
L’Oréal Indonesia PT 3.50 3.66 3.88 4.07 4.20 +0.70
Orindo Alam Ayu PT 2.16 2.14 2.61 3.19 3.90 +1.74
Ultra Prima Abadi PT 4.09 3.83 3.94 3.76 3.60 -0.49
Lion Wings PT 3.16 3.23 3.4 3.53 3.41 +0.24
Mandom Indonesia Thk PT 2.32 2.40 2.83 3.13 3.32 +1.00
Sayap Mas Utama PT 3.05 3.19 3.10 3.01 2.94 -0.11
Martha Tilaar Group 2.59 2.55 2.76 2.68 2.64 +0.04
Mustika Ratu Thk PT 1.93 1.99 2.31 2.30 2.29 +0.36
Vitapharm PT 2.19 2.24 2.48 243 2.28 +0.08
Johnson & Johnson Indonesia PT 1.87 1.94 2.04 1.99 2.03 +0.16
Kao Indonesia PT 1.73 1.79 1.86 1.80 1.82 +0.08
Sara Lee Body Care Indonesia Thk PT 1.64 1.67 1.77 1.72 1.70 +0.05
Monica Hijau Lestari PT 0.97 1.18 1.41 1.41 1.51 +0.54
Source: Euromonitor International from trade sources/national statistics
Note: Companies will not be profiled under Indonesia unless they have a physical presence in Indonesia
Brand share table
Top Cosmetics and Toiletries brands in Indonesia by % brand share 2008 Table 4.763
% Retail Value RSP

2004-2008
Brand (company) 2004 2005 2006 2007 2008 change
Pepsodent (Unilever Indonesia Tbk PT) 11.98 11.65 10.50 9.93 9.37 -2.61
Lifebuoy (Unilever Indonesia Tbk PT) 5.08 5.29 5.35 5.75 5.56 +0.47
Sunsilk (Unilever Indonesia Tbk PT) 5.90 5.78 5.58 5.15 4.92 -0.98
Pantene Pro-V (Procter & Gamble Home Products Indonesia

PT) 5.44 5.36 5.05 4.58 4.50 -0.95

Clear (Unilever Indonesia Tbk PT) 4.34 3.64 3.61 3.92 3.58 -0.76
Formula (Ultra Prima Abadi PT) 4.05 3.81 3.86 3.68 3.54 -0.51
Pond’s (Unilever Indonesia Tbk PT) 0.94 1.21 1.79 2.80 3.36 +2.42
Lux (Unilever Indonesia Thk PT) 2.58 2.59 2.61 2.62 2.65 +0.08
Viva (Vitapharm PT) 2.11 2.18 2.41 2.35 2.20 +0.09
Ciptadent (Lion Wings PT) 2.09 2.04 1.99 1.95 1.82 -0.27
Bioré (Kao Indonesia PT) 1.66 1.69 1.76 1.70 1.71 +0.06
Sari Ayu (Martha Tilaar Group) 1.35 1.46 1.66 1.69 1.68 +0.33
Gatshy (Mandom Indonesia Tbk PT) 1.15 1.26 1.37 1.47 1.58 +0.44
Rejoice (Procter & Gamble Home Products Indonesia PT) 1.42 1.31 1.22 0.96 1.58 +0.16
Oriflame (Orindo Alam Ayu PT) 0.99 0.98 1.10 1.33 1.56 +0.57

Source: Euromonitor International from trade sources/national statistics
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Section Two Global Directory of Cosmetics & Toiletries Operators ~ Indonesia Lion Wings PT

Leading brands Table 4.769
Industry (latest year) Sector Brand
Cosmetics and Toiletries (2008) Baby care B&B Kids, Eskulin
Bath and shower products B&B Kids, Eskulin
Fragrances Eskulin, Master Cologne
Hair care Ellips
Men’s grooming products Master, Ovale
Skin care Ovale
Other brand industries (latest year) Sector Brand
Household Care (2008) Dishwashing products Sleek
Laundry care Sleek
Surface care Sleek

Lion Wings PT

Address

Telephone

Fax

email

Company website(s)
Key personnel
Parent company

Company activity

JI Inspeksi Cakung Drain Timur 1, Jakarta, 13920

+62 21 4682 6566
+62 21 4682 6562

contact@lionwings.com
www.lionwings.com
F Henry Katuari (President)

Lion Corp (Japan, ownership since: 1981, ownership share: 50); Wings Corp (Indonesia, ownership since: 1981,

ownership share: 50)

Manufacturer of cosmetics and personal care products, and household care products

Established 1981
Company market share and rank Table 4.770
Industry Unit 2004 (rank) 2005 (rank) 2006 (rank) 2007 (rank) 2008 (rank)
Cosmetics and Toiletries % Retail Value RSP (5) 3.23 (5) 3.4 (5) 3.53 (5) 3.41 (6)
Leading brands Table 4.771
Industry (latest year) Sector Brand
Cosmetics and Toiletries (2008) Hair care Emeron
Oral hygiene Ciptadent, Kodomo, Smile Up
Other brand industries (latest year) Sector Brand
Household Care (2008) Dishwashing products Mama
L'Oréal Ind ia PT
real iInaonesia
Address Graha Surya Internusa, 6th Floor, || HR Rasuna Said Kav. X-0, Jakarta, 12950
Telephone +62 21527 6373
Fax +62 21 527 3057
email lorealparis@id.loreal.com
Company website(s) www.loreal.com
Parent company L'Oréal Groupe (France)
Company activity Producer and distributor of cosmetics and skin care products
Established 1985
Company market share and rank Table 4.772
Industry Unit 2004 (rank) 2005 (rank) 2006 (rank) 2007 (rank) 2008 (rank)
Cosmetics and Toiletries % Retail Value RSP 4) 3.66 4) 3.88 4) 4.07 (3) 4.20 (3)
Leading brands Table 4.773
Industry (latest year) Sector Brand
Cosmetics and Toiletries (2008) Colour cosmetics Lancome, L'Oréal Perfection, Maybelline
Deodorants Drakkar Noir
Hair care Elseve, Garnier Neril, Garnier Nutrisse, L'Oréal Excellence, L'Oréal Professionnel, L'Oréal Studio Line

Men’s grooming products
Premium cosmetics

Skin care

Sun care

Drakkar Noir, L'Oréal

Biotherm, Drakkar Noir, Garnier Skin Naturals, Kérastase, Lancome, L'Oréal Professionnel
Biotherm, Garnier Skin Naturals, Lancome, L'Oréal Body-Expertise, L'Oréal Dermo-Expertise
Biotherm

Mandom Indonesia Thk PT

2221, JI Yos Sudarso By Pass, Jakarta, 10001

Address

Telephone

Fax

email

Company website(s)
Key personnel
Parent company
Company activity
Established

+62 21 651 0061
+62 21 651 0069

secret@mandom.co.id
www.mandom.co.jp

Tatsuyoshi Kitamura (President and Chief Executive Officer)

Mandom Corp (Japan)

Manufacturer of cosmetics, fragrances, and personal care products

1969
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Section Three Sources ~ Trade and Business Associations

Trade and Business Associations

Cosmetics and toiletries

ACCORD Australasia
Address: PO Box 290, Broadway, 2007, NSW, Australia

Telephone: +61 292812322
Fax: +61 29281 0366
Email: emifsud@accord.asn.au

Web site: www.accord.asn.au

Year established: 1975

Chief officers: Capanna, Bronwyn — Executive Director

Activities: lobbying to simplify the regulation of industry products; addressing
public concerns through active issues management; pushing
for reduced red-tape compliance

Objectives of association: the national advocate for the consumer, cosmetic,
hygiene and specialty products sector

Membership: 37 consumer, cosmetic and personal care companies; 37 hygiene
and specialty products companies; 15 associate Members

Website(s) Information (URL as above unless stated)
—www.dacsma.asn.au

Web site name: Australian Consumer & Specialty Products Association (ACSPA)
Statistical coverage: provides membership list and links to their websites

American Society of Perfumers

Address: PO Box 1551, West Caldwell, NJ 07004, USA
Telephone: +1201 991 0040

Fax: +1201 991 0073

Email: inffo@aromatec.com

Web site: www.perfumers.org

Year established: 1947

Chief officers: Kohut, Angela — Chairman

Activities: holds yearly symposiums in New York City; organises annual award
ceremonies to acknowledge noteworthy individuals,
consumer products, and corporations; creative idea
exchange exposés are held at regular intervals; a world wide
“Perfumery Congress” is held every three years; it ultimately
brings together a group of specialized professionals

Objectives of association: fosters and encourages the art and science of
perfumery in the United States while promoting professional
exchange and a high standard of professional conduct within
the fragrance industry

Membership: over 300 members

Website(s) Information (URL as above unless stated)
Description: provides links to organisations, perfume brands and perfumery
related websites

ASEAN Cosmetics Association, The

Address: Blk 163, Bukit Merah Central #03-3595, Singapore,
150163, Singapore

Telephone: +65 65 6278 9796

Email: asean@acal.com

Web site: www.aseancosmetics.org

Year established: 2001

Chief officers: Lerkitcha, Ketmanee — President

Activities: arranges seminars, conferences, exhibitions, courses - aimed to
inform about topical scientific and legislative developments;
publishes industry related information

Objectives of association: to harmonize and maintain cosmetic regulations

Membership: consists of cosmetics industry related organisations from different
Asian countries

Website(s) Information (URL as above unless stated)

—www.aseancosmetics.org

Web site name: ASEAN Cosmetics Association

Description: provides industry news, new regulatory requirements, information
on trade and scientific conferences; gives access to members’ and industry
related directory, legal documents directory; franchise and business offers

Asociacion Argentina de Quimicos Cosméticos
(Argentine Cosmetic Chemists Association)

Address: Thames 265, Buenos Aires, C1414 DCE, Argentina
Telephone: +54 11 4855 3650
Fax: +54 11 4856 7315
Email: info@aaqc.org.ar

Web site: www.aaqc.org.ar

Year established: 1974

Chief officers: Svarc, Federico — President

Activities: to encourage a strong, cooperative exchange of information among
its members; promote cooperation with societies of
Cosmetic Chemists abroad; organise conferences and courses

Objectives of association: promote research in cosmetic science and
technology

Membership: unites members interested in promoting the development of
scientific and technological knowledge in cosmetic research
and production

Website(s) Information (URL as above unless stated)

Description: provides information on the association; members’ directory;
general information on the cosmetics industry

Statistical coverage: production data

Asociacion Chilena de Quimicos Cosméticos
(Chilean Association of Cosmetic Chemists)

Address: Merced 50, Piso 3, Santiago, Chile
Telephone: +56 2 638 2691

Fax: +56 2 633 5206

Email: info@quimicoscosmeticos.cl

Web site: www.quimicoscosmeticos.cl

Year established: 1965

Chief officers: Sacaan , Yanine P — President

Activities: organising assemblies, which are usually sponsored by some of the
associated companies and providing interesting lectures on
cosmetics; hosting every October a scientific symposium of
cosmetics and perfumery

Objectives of association: bringing together the professionals in the cosmetic
world in Chile through organising events and facilitating
communication amongst them

Membership: over 80 members

Website(s) Information (URL as above unless stated)
Description: provides contact information about international associations in
the cosmetics and toiletries industry

Asociacion Nacional de Perfumeria y Cosmética (STANPA)
(Spanish Cosmetic, Toiletry and Perfumery Association)

Address: Paseo de la Castellana 159, Madrid, 28046, Spain
Telephone: +34 91571 1640

Fax: +34 91 571 6163

Email: stanpamadrid@stanpa.com

Web site: www.stanpa.es
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