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KEY DATA FINDINGS

2021 DEVELOPMENTS

Charge cards remains a niche, limited to affluent consumers
Transaction spend on charge cards set to recover in 2021
American Express remains sole issuer of charge cards in 2020

PROSPECTS AND OPPORTUNITIES

Usage of charge cards set to notably improve from 2022
Credit cards could challenge greater uptake of charge cards
American Express extends Shop Small campaign in 2021
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2021 DEVELOPMENTS

Personal credit cards set to fully recover in 2021 due to easing of restrictions and inceasing consumer sentiment
Share gain for leading local issuers in 2021
Commercial credit cards struggles to fully recover
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Strong performance predicted for credit cards
Consumers increasingly attracted to additional benefits of credit cards
Digital payment solutions could offer longer-term threat
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2021 DEVELOPMENTS

Debit cards in India proves to be fairly resistant to pandemic
Full recovery for debit cards, with category expanding its reach
More positive outlook for commercial debit cards

PROSPECTS AND OPPORTUNITIES
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Dynamic growth predicted for debit cards over the forecast period
Digital payments offer longer-term competition to debit cards
State Bank of India likely to remain as leading local issuer
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Pre-Paid Cards in India - Company Profile
KEY DATA FINDINGS

2021 DEVELOPMENTS

Slower recovery for pre-paid cards predicted for 2021 in line with ongoing restrictions earlier in the year
Closed loop pre-paid cards continues to be impacted by caution over using public transport
Lower circulation of travel cards continues to impact open loop segment

PROSPECTS AND OPPORTUNITIES

Stronger performance predicted for open loop pre-paid cards, but overall category is set to fully recover
Further scope for expansion to attract unbanked
Digitalisation could offer longer-term threat, driven by tech-savvy consumers

CATEGORY DATA
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Table 74 - Pre-paid Cards Transactions 2016-2021
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Store Cards in India - Category analysis

Store Cards in India - Company Profile

2021 DEVELOPMENTS

Financial Cards and Payments in India - Industry Overview

EXECUTIVE SUMMARY

Financial cards and payments in 2021: The big picture

2021 key trends

New regulations to reduce value lost to fraud

Card operators introduce new strategies to address increasing competition from digital payment providers
State Bank of India retains convincing leadership due to strong presence in debit cards

What next for financial cards and payments?

MARKET INDICATORS
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Table 112 - Consumer Payments by Category: Number of Transactions 2016-2021
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Table 126 - Forecast M-Commerce by Category: % Value Growth 2021-2026
DISCLAIMER

SOURCES

Summary 1 - Research Sources

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research
spanning 210 national markets.

Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover
a comprehensive range of insights and market data, but can be broadly categorised as:

o Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the
key markets, competitive environment and future outlook across a range of industries.

e Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus
of operations, their competitors, their geographic presence and performance.

e Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer
trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with
country-specific local insight and comprehensive data, unavailable elsewhere.

For more information on this report, further enquiries can be directed via this link www.euromonitor.com/store-cards-in-india/report.
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