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INTRODUCTION

About the report
Key findings

STATE OF PLAY

COVID-19 lockdowns prompt a 30% decline in shared mobility bookings
Micro-mobility sees a rebirth as people seek solo travel
Riders are placing emphasis on hygiene when using shared mobility
Mobility slump sees firms shift to foodservice and other business arms
“Netflix-ification” of shared mobility is changing subscription models

PROFILES OF GLOBAL DISRUPTORS

Uber
Didi Chuxing

PROFILES OF DISRUPTORS IN THE AMERICAS

Lime
99
Lyft

PROFILES OF DISRUPTORS IN ASIA

SoCar
HKTaxi
Beam
GoCatch
Ola
GoRide
Grab
Park 24
LINE Taxi

PROFILES OF DISRUPTORS IN EMEA

Yandex.Taxi
Cabify
Bolt Technology OÜ
Rentiva
Careem
Voi
Liftago
Enjoy
Share Now
BlaBlaCar

PROSPECTS

Electric mobility to steam ahead as big players make sustainability push
15-minute city move will spur shared micro-mobility business models
MaaS to make a comeback amid growing demand for integration
Shared e-bikes to become a growing micro-mobility trend
New shared mobility business models to emerge in the future

APPENDIX

Digital Consumer analysis regularly leverages multiple methodologies
An overview of methodologies often used in Digital Consumer analysis (1)



Page 3 of 3

An overview of methodologies often used in Digital Consumer analysis (2)

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research
spanning 210 national markets.

Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover
a comprehensive range of insights and market data, but can be broadly categorised as:

Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the
key markets, competitive environment and future outlook across a range of industries.
Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus
of operations, their competitors, their geographic presence and performance.
Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer
trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with
country-specific local insight and comprehensive data, unavailable elsewhere.

For more information on this report, further enquiries can be directed via this link www.euromonitor.com/digital-disruptors-the-global-competitive-
landscape-of-shared-mobility-services/report.


