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INTRODUCTION: GLOBAL CASH TRENDS

Scope
Key findings
Cash use a major talking point in an increasingly digitised world

CASH PAYMENTS LANDSCAPE BY REGION: WESTERN EUROPE

Western Europe

Consumer payments in Western Europe: at a glance
Western European cash usage heavier in southern markets
Card transactions dominate, but cash in demand for security

CASH PAYMENTS LANDSCAPE BY REGION: EASTERN EUROPE

Eastern Europe

Consumer payments in Eastern Europe: at a glance
High cash use despite relatively high banked population
Romania begins to see a shift away from cash

CASH PAYMENTS LANDSCAPE BY REGION: NORTH AMERICA
North America

Consumer payments in North America: at a glance
Low unbanked share, but a significant underserved population
Cash payments altered significantly by COVID-19 in North America

CASH PAYMENTS LANDSCAPE BY REGION: LATIN AMERICA

Latin America

Consumer payments in Latin America: at a glance

Government action to limit cash a growing refrain in the region
Central government cash replacement apps emerging in LatAm

CASH PAYMENTS LANDSCAPE BY REGION: MIDDLE EAST AND AFRICA

Middle East and Africa

Consumer payments in Middle East and Africa: at a glance
Income disparity and gender roles define use of cash
Government-led mechanisms boost cashless payments in MEA

CASH PAYMENTS LANDSCAPE BY REGION: ASIA PACIFIC AND AUSTRALASIA

Asia Pacific and Australasia

Consumer payments in Asia Pacific and Australasia: at a glance
Significant variance in cash fundamentals across the region
Cashless options see growth, but cash defenders unite as well

GLOBAL CASH STORYLINES

The new payments ecosystem

Case study: Easypaisa leads Telenor to acquire a bank in Pakistan
Cashless payments and the economic agenda

The cashless movement and its backlash

National coin shortages and the rise of rounding

Central bank digital currencies hold potential

New solutions in existing consumer segments leading to saturation
The unbanked and underserved in a globe going cashless

Fintech plugging all loopholes to secure cashless payments
Contactless payments driving a future cashless boom

CONCLUSION: ASSESSING OPPORTUNITIES
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Exploring the opportunities for cashless and cash payments

DEFINITIONS AND NOTES

Report definitions and notes

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research
spanning 210 national markets.

Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover
a comprehensive range of insights and market data, but can be broadly categorised as:

o Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the
key markets, competitive environment and future outlook across a range of industries.

e Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus
of operations, their competitors, their geographic presence and performance.

e Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer
trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with
country-specific local insight and comprehensive data, unavailable elsewhere.

For more information on this report, further enquiries can be directed via this link www.euromonitor.com/where-does-cash-stand-in-the-era-of-cashless-
/report.
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