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Scope

Key findings

The world beyond the pandemic in depth

The pandemic-induced labour market crisis

The Great Resignation in developed economies

Sluggish productivity growth and increasing inequality

COVID-19 pandemic has created major disruptions in the global education system
Future of work and education

Short-term impact of the COVID-19 pandemic on business operations

Expanding remote working is a top priority for most businesses

Technology sector to continue leading expansion of remote work in the future
Investment in digital tools and improving communications to support operational continuity
A shift to hybrid work model in the long term will require new management practices
Case study: Grammarly embraces “remote-first hybrid” working model

Companies adopt flexible working models to improve work-life balance

Case study: HubSpot extends flexible work policies amid the COVID-19 pandemic
Rising investments in employee health and welfare

Reimagining the office space

Case study: Fujitsu transforms its office to boost creativity and collaboration
COVID-19: impact on education

Rising inequality in education and widening academic achievement gap

Low educational attainment in less developed economies

Increasing number of young people neither in education nor employment

Surge in global online education in response to the COVID-19 pandemic
Empowering teachers with digital technologies

Rapidly expanding edtech sector

Case study: Udemy witnesses a surge in online course enrolment amid the pandemic
Education system needs to adapt to a fast-changing world

Competences for students to thrive in the digital age

COVID-19 pandemic and emerging technologies change the nature of work and skills
Top skills for the future of work

Growing importance of lifelong learning to close skills gaps

Case study: IBM pledges to reskill 30 million people globally by 2030

The future of work

Changing nature of work in the 21st century

How to future-proof your business

Preparing the workforce for the age of automation is essential

The future of education

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research
spanning 210 national markets.

Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover
a comprehensive range of insights and market data, but can be broadly categorised as:

o Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the
key markets, competitive environment and future outlook across a range of industries.

e Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus
of operations, their competitors, their geographic presence and performance.

e Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer
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trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with
country-specific local insight and comprehensive data, unavailable elsewhere.

For more information on this report, further enquiries can be directed via this link www.euromonitor.com/the-world-beyond-the-pandemic-the-future-of-
work-and-education/report.
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