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About the report

About Euromonitor International’s Top 100 City Destination Index
Top 100 City Destinations Index ranks cities across six key pillars
Global Performance

Developed markets ahead of the curve

Top 10 City Destinations 2021

Health and safety: key for cities and governments

The r ole of the pillars in city performance

Health and safety gain significant prominence among consumers
Economic and Business Performance

Tourism Performance

Asia and the Americas lead globally

Tourism Policy and Attractiveness

The dominance of European destinations

Tourism Infrastructure

Paris: securing strong competitive position

Health and Safety

Vienna: the rising star in the higher echelons

Sustainability

Sustainability-driven strategies show results in the city ranks
Americas

American cities benefit from domestic tourism, though challenges remain
Asia

Tokyo’s performance hurt by “no spectators” ruling at Olympics
Thai government redirects tourism from Bangkok to northern cities
Europe

European destinations ascending to the top of the rankings

Cities with lower virus exposure become new travel hot spots
Middle East and Africa

Success stories in the Gulf, Egypt and Israel stand out in the wider region
Vaccination and safety protocols lead Dubai and Abu Dhabi to carry on tourism aspirations
Smart mobility to revolutionise future city appeal

Riding the bicycle wave: Seoul

Inclusivity and accessibility: unlocking value in a time of uncertainty
The city of learning and activities: Moscow

Harnessing the power of digital innovation to boost competitiveness
Smart automation to the rescue against over-tourism: Amsterdam
Sustainability to be the new wealth in the post-COVID-19 world
Sustainability at the heart of transformation: Lisbon

The rebooting of urban living

Top 100 City Destinations ranked by Performance pillar (1)

Top 100 City Destinations ranked by Performance pillar (2)

Top 100 City Destinations ranked by Performance pillar (3)

Top 100 City Destinations ranked by Performance pillar (4)

Top 100 City Destinations ranked by Performance pillar (5)
Methodology and definitions

Geographical coverage

Pillar 1: Economic and Business Performance

Pillar 2: Tourism Performance

Pillar 3: Tourism Infrastructure

Pillar 4: Tourism Policy and Attractiveness

Pillar 5: Health and Safety
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Pillar 6: Sustainability
Glossary of terms

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research
spanning 210 national markets.

Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover
a comprehensive range of insights and market data, but can be broadly categorised as:

o Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the
key markets, competitive environment and future outlook across a range of industries.

e Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus
of operations, their competitors, their geographic presence and performance.

e Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer
trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with
country-specific local insight and comprehensive data, unavailable elsewhere.

For more information on this report, further enquiries can be directed via this link www.euromonitor.com/top-100-city-destinations-index-2021/report.
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