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INTRODUCTION

Scope

Key findings

Recap of part | and part Il

Why relevant for digital banks, incumbents, non-bank consumer businesses and fintechs?

STRATEGIC PLANNING

Performance tracking and benchmarking essential for strategic planning and communications (1)
Performance tracking and benchmarking essential for strategic planning and communications (2)

PRODUCT DEVELOPMENT

Digital banks at a prime time to target population aged 20-40 in Asia Pacific and Australasia
Alliance with corporate banks, top universities and car dealers to capture category growth
What are the implications of broader BNPL adoption?

DIGITAL SERVE

Speak locally in different generations’ languages and develop ChatGPT capabilities
All in-app journey and sentiment analysis critical to improve experience

PRIVACY AND SECURITY

Handle customer privacy with high security to gain customers’ trust
Be transparent and enable data sharing control option for customers

FORECAST AND KEY TAKEAWAYS

Digital bank development is accelerating to stage IV globally
Four key areas of intelligent banking development
Key actions to capture digital bank development opportunities

APPENDIX

13 researched markets for consumer finance in Asia Pacific and Australasia

APPENDIX

% Internet banking penetration

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research

spanning 210 national markets.

Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover

a comprehensive range of insights and market data, but can be broadly categorised as:

o Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the

key markets, competitive environment and future outlook across a range of industries.

e Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus

of operations, their competitors, their geographic presence and performance.

e Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer

trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with

country-specific local insight and comprehensive data, unavailable elsewhere.

For more information on this report, further enquiries can be directed via this link www.euromonitor.com/disruptive-trends-in-digital-banks-in-asia-

pacific-and-australasia-ii-recommendations/report.
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